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James R. Wood 
Hearing Officer 
I<entucl<y Public Service Commision 
211 Sower Boulevard 
Frankfort, KY 40601 

PUBLIC SERVICE 
COMMISSION 

RE: Sarah E. Wolford v. Kentucky America Water, Case No. 2011-00413 

Dear Mr. Wood: 

I, Sarah Wolford, would like to file a motion to  dismiss the hearing set for June 5th, 2012-case 
2011-00413--against l<entucl<y American Water. This matter has been resolved between myself and 
Kentucky American Water in an agreement of myself to pay half of the initial bill. As 120.00 dollars of 
this bill has already been paid, we, the residents of 118 Arcadia Park, Lexington, I<entucky are to  pay the 
rest of $202.69 over a period of 4 months. I have discussed the agreement mentioned above with 
Kentucky American Water and they have no objections to  said agreement. 

To confirm the resolution you may contact Doug Brock, Manager of Field Operations, a t  
l<entucky American Water. His contact information as 1 know it is (859) 268-6340 or 
douglas.brocl<@amwater.com. I appreciate your time and consideration of this matter and respectfully 
wish to  hereby withdraw the complaint. 

Regards, 

Sarah E. Wolford 

sa ra he wo I fa rd @ u Icy. ed u 
859-533-7475 
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